MUHHUCTEPCTBO TPYJIA, AJITAM PECIIYBJIMKAHBIH HUIII,

COIIUAJBHOTI'O PABBUTHS U JOHJYPYMJIMK O3¥YM JIE 3JI-
3AHSTOCTHU HACEJIEHMSI JOHJIbI MIIJIE JETKWJIAEEP
PECITYBJIMKHU AJITAN MHUHUCTEPCTBO3bI
IMNPUKA3 JAKAPY

oT «73» urons 2022 r. Ne T1/ 445
r. ['opHO-AnTaiick

O BHecenun n3menennii B [los1osxeHne mo BHyTpeHHEMY KOHTPOJIIO
KA4ecTBA NPEA0CTABJICHHS COHAIBHBIX YCJIYT H OlleHKH 3(p(PeKTHBHOCTH
(pe3y/IbTATHBHOCTH) COUHMAJIBLHOIO0 00C/IyKHUBAHHSI B OPraHU3aIMIX
CcOLHAJBHOro o0cay:;knuBanus PecnyOoauku Anrau

IIpuxKkasblBalo:

Buectu B IlomokeHwe 1O  BHYTPEHHEMY  KOHTPOJIK — KadecTBa
IPeIOCTABIECHHSI  COLMAJBHBIX  YCIYr M OHEHKH  I(PQEeKTUBHOCTH
(pe3y/NbTaTUBHOCTH)  CONMAJBHOTO  OOCIHY)KMBaHWs B OpraHU3aLHAX
COLMAILHOrO 0OcCIy:kuBaHusl PecryOnuku Anrtai, yTBEpKIEHHOIO MPHKa30M
MuHucTepCTBa TpyAa, COLMAIBHOTO Pa3BUTHUsS ¥ 3aHATOCTH HACENeHMUS
Pecniy6nmku Antaii ot 14 utons 2019 roma Ne I1/216 «O0 yrBepxaeHun
[TonoxeHuss IO BHYTPEHHEMY KOHTPOJIKO  Ka4decTBa  IIPEIOCTaBICHUS
COLMATbHBIX YCIYr W  OUeHKH d(QeKTHBHOCTH  (pe3yIbTaTUBHOCTH)
colansHoro odcaykuBanus PecryOnuku Anraiy cieayromue 13MeHeHUS:

1) B ab3ale TpeTbeM ITyHKTa 5 IIOCJIE CJIOBA «OpPraHU3allMKU» JIOIOTHUTD
CJIOBO «00s3aTeIbHBIXY;

2) B IIpunoxennu Nel:

a) B CTOJ0LE 6 CTPOKH 3 CJI0BA «CHEMHUATUCTHI, COLPAOOTHUKI) 3aMEHUThH
CJIOBaMHU «3aMECTHUTEINb JUPEKTOPAy;

6) B cTonOue 6 cTpokm 9 ClI0Ba «CHEMUATUCTHI, COLPAOOTHUKN» 3aMEHUThH
CIIOBaMH «3aMEeCTUTENb JUPEKTOPAY,

B) B cToOIEe 6 cTpoku 12 clioBa «CHENHUAINCThI, COLPaOOTHUKI 3aMEHHUTD
CJIOBaMHM «3aMECTUTENb JUPEKTOPay;

3) ITpunosxxenne Ne 2 U3JI0KUTH B CIEAYIOLIEH peaKlnu:



«ITpunoxenne No2

K [Tonoxenuro no BHyTpeHHEMY
KOHTPOJIFO Ka4eCTBa MPea0CTaBIECHUS
COLMAIBHBIX YCIIYT U OLIEHKU
5(QpexTUBHOCTH (pe3yIbTATUBHOCTH)
COLIUAIIBHOTO OOCITYKUBaHMS B
OpraHu3alusIX COLMATIBHOTO
oOcnyxuBanus PecriyOonmuku Asnrait

MeToanka pacdera oueHKH KadecTBa
COUHATBHOIO O0CJHY:KMBAHHSA B OPraHH3aLHH CONHAIBLHOIO 00CIyKHBAHHS

Orenka KayecTBa CONMAIBHOrO 0OCITY)XKHBAHUS OPraHU3ALMK COLUATBEHOIO OOCITYKHBAHHS IIPOBOJIUTCSI HA OCHOBE
YCTAHOBJIEHHBIX IMOKa3aTeJIeH.

Onenka sQdexTHBHOCTH (PE3yIbTATUBHOCTH) CONUATBHOIO OGCIYKUBAHUS CKIIAbIBACTCS M3 CYMMBI CBOJHOM
OLICHKH (DaKTOPOB, BIHMAIOIMX Ha KAa4€CTBO COUUANBHEIX YCIYT W CBOJIHOM OLICHKH YAOBIETBOPEHHOCTHIO

Ka4YeCTBOM IOTyYeHHBIX COLIMAIBHEIX YCIYT.
CBonnas oneHka (akToOpoB., BIMSIOINIMX HA KAYECTBO COLMANBLHBIX veavr (V). BBICUHTBIBAECTCS [0 _CIEIVIONIeH

Gbopmyie:

V= (V)+VQ)+VE)+VE@)+V(E)+ V(6)+ V(7)/31¥100

Ilpumep:
V= (4+2+3+1+1+3+ 1+ 10+5+1)/31*100= 100%

Ne IToxaszarenu Kpurepuu Konugectso H6amion Maxkcumansn
BIii Oai
3a II0Ka3aTelb
V(1) OTkpeITOCTh M JOCTYNHOCT,  [HalMume W aKTyaIbHOCTD HHpOpMaIK 06 OpraHu3alyy Ha  [HOJIOKUTENBHBI OTBeET - | 4
uH(popmanuu 06 opraHmsanuy  (caiite MUHUCTEPCTBA TPY/Ia, COLHATILHOTO pa3BuTHs U OTpUILIATEbHBINA OTBET - ()

BaHATOCTH HaceneHus PecriyOnmuku Anrait

(g



Hamune 1 akTyasHOCTS HEpOpMAaImn 06 OpraHu3anuy Ha
CTEH/IaX OpraHu3aluu

TonmosxurensHbIi OTBET - 1,
OTpHIIATENIBHBINA OTBET - (

Haymmune 1 akTyansHOCTE MEGOpPMAIME Ha caiiTe
OpraHm3aliu

[TooxuTenbHEIN OTBET - 1,
OTPULIATEIbHEI OTBET - ()

Hanmune HHQOPMAMOHHEIX MaTePHAIIOB O JEATEIBHOCTH
Opranu3aiuy (OyKJIEThI, IACTOBKH, OPOLIIOPEI U T.]1.)

[ lotoxuTensHEI OTBET - 1,
OTpUIIATENBHBIA OTBeT - ()

V(2)

Hammune u noctynsocts
C110co00B 0OpaTHOI
CBSI3U C NIOJIyYaTesIsMH
COIHANIBHBIX YCIYT

Hasmaue u 1ocTynHOCTB 0GPATHOM CBA3H C MOJTyYaTe SIMH
COIIMATIBHBIX YCITYT

[TonoxuTtensHBIA OTBET -1
OTpHUIIATE/IBHBIN 0TBET - ()

CBOEBpPEMEHHOCTD i COOIIIO/ICHNE TTOPS/IKA TIPHHSATHS
PEIICHUS 110 (paKTy oOpalieHns Yepes 3MeKTPOHHEIH pecype n
[KHUTY 3KaJ100 ¥ MpeIIoKEeHU I

[lonoxurensuplii OTBET - 1.
OTpHUIATENBLHBIN OTBET - ()

V@3)

KomboptHOCTE yenosuii n
JIOCTYITHOCTb HOJTYYEHUS
COLMAIBHBIX YCIYT, B TOM
YUCIIE IS TPAXKIAH C
OrpaHUYCHHBIMH
BO3MOYKHOCTSIMU

JIoCTYTHOCTh OOBEKTOB M MOMEIIEHHUI OPraHU3aIHH

[ lojto)KUTENBHEIH OTBeT - 1,
OTpUIIATENIbHEINH OTBeT - ()

Hanure HeoOX0aUMOro 060pyI0BaHHs Y CIICIIHAHCTOB JUIs
[PE/TOCTABJICHMS COLUATBHBIX YCIIYT

[lonoxuTenpHelii oTBET - 1,
OTPUIIATENIbHEINH OTBET - ()

{CooTBETCTBHE TTIOMEIICHUH

CaAaHUTAPHO- THTHECHUYECKUM HGQQONNIEMZ

[TostokuTeBHBI OTBET - 1,
OTPULIATCIBHBIN OTBET - ()

V(4)

AJIPECHOCTD TPEIOCTABICHUS H
CBOEBPEMEHHOCT
[10JIyYCHHs] COLMUAIBHBIX YCIYT

Coburosienne crienuamcTaMu MopsIKa IpeaoCTaBICHIS
COLMANTBHBIX YCIYT

I lomoykuTenpHbI OTBET - 1,
OTpULIATeIbHBINA OTBET - 0

BbIro/IHeHHE HHMBHTyaIbHEIX IPOIPAMM MPEI0CTaBICHHS
COLMATBHBIX YCIYT

[To0XXUTEeNbHBIH OTBET - 1,
OTpHULIATEIBHBIN 0TBET - ()

V()

Cobmoaenue HOpM
NpOo(ecCHOHANBLHON ITUKH

BHayeHue IMyHKTa 5 aHKET JUIs oJIydaTelIeil COMalbHbIX
YCIIYT B CTAllMOHAPHOM, IOJIYCTallHOHAPHOM, HAIOMHOI
bopmax obcayKuBaHus

[onoxurensrblii oreT(05-07) - 1,
orpuiarebHelii otBeT(01-04) - 0

V(6)

KomrneTeHTHOCTE PabOTHHKOB
OpraHu3anum

CobnroicHne aMUHUCTpAIMEH 111aHA TOBBIIIEHNS
BalM()HKALUH CIICHUAIMCTOB, IPOBEICHHS aTTeCTallii

[lonmoxxurenbublii oTBET - 1,
OTpHUIIATENbHBIH 0TBET - ()

3HaueHue MyHKTa 4 aHKeT JUld oJyJarelneii
COLUAIPHBIX YCIIYI B CTALlMOHAPHOI, [10JIyCTAallHOHAPHOIM,

HATOMHOH (popMax oOCITyKHBaHUS

[Tonoxutensubiit 01BeT(05-07) -1,
oTpuarenbHbiii otBeT(01-04) -0

10 (u3 10
AHKET)

L]




3HadeHHe NyHKTa 2 aHKETHI JUIsl IepcoHaa [ lonoxxutensubnii oTBeT(05-07) - 1, 5 (u3 10
otpurnarenbhblii orBeT(01-04) - 0 AHKET)
V(7) |[YKOMILIEKTOBAHHOCTh [lITaT yupexaeHus: YKOMILIEKTOBAH CIICIHATHCTAMH, [TonmoxkuTenbHbIH OTBET - 1, 1
OpraHu3aIuy MMEIOIIUMU ClIeHaTIbHOe 00pa30oBaHNE WIH CIENUANBHYIO  [OTpHIIaTe/IbHbIH OTBeT -
CTICLMATCTAMH, 110JITOTOBKY
OCYIECTBISIOIUMHI
[IPEJOCTABIICHUE COLUATBHBIX
cIyr
MakcumManbHbIi Oamt: 31

OBJICTBOPEHHOCTLIO KAa4YeCTBOM IMOIVYCHHBIX CONHANBHEIX VCIyr (N) BEICUUTEIBACTCS

___O_NHSKH—@“

N = (N(1)+N(Q2)+N(3)+N(4))/35%100

Ipumep:
N=(10+10+10+5)/35*100=100%
INES [lokxa3zarenn Kpurepun Konngectso H6amnos MakcumanbH
bIi Oan
3a I0Ka3arelb
N(1) [YnoBierBopeHHOCTE 3HaueHue MyHKTa | aHkeT JUIst mojydareneil coluaibHbIX [Tonoxwurtenbusblil orBet (05-07) - 1, 10 (u3 10
ToJIyyaresieid coruaTbHbIX YCIIYT B CTAllMOHAPHOM, IOJIyCTALMOHAPHOM, HAJJOMHOM oTpunarenbibiid oTBeT(01-04) - 0 AHKET)
YCIIYT MTOJIyYEeHUEM (bopmax obcIiTyKuBaHHS
uH(popMaiuu o pabore
OpraHu3aluu
N(2) [Y10BIETBOPEHHOCTH 3HaYeHHE IIyHKTa 6 aHKeT JUIA MoJIydaTesiel ComHalIbHbIX [Tonoxxutenbublit orBet (05-07) - 1, 10 (m3 10
ToJiy4areliei connanbHBIX YCIIYI' B IIOJIyCTallMOHAPHOH, CTallHOHAPHOM, HAJOMHOMN orpunarenshblil oteeT(01-04) - 0 aHKET)

YCIIYI KA4€CTBOM COLIMANIBLHOTO [(popMax oOCTyKUBaHUS
00CITyKMBaHHS B OpraHU3alHu
N(3) [YaoBieTBOpeHHOCTh 3HaueHUE IMYyHKTa | aHKeTHI IS mepcoHaia [ lonoxurensubiii oteet (05-07) - 1, 10 (u3 10
IIepcoHana yCciaoBUsAMHA padOoThI oTpuuaresbibiii oreeT(01-04) - 0 AHKET)

M0 OKAa3aHUIO COIHAaIbHBIX




YCIIYT B OpraHu3amuu

N(4) |PesyibratuBHOCTE 3HaueHME MyHKTA 7 AHKET JUIS NOJTyYaTeleil COMUATbHBIX Ionoxurensusii oteer (05-07) - 1, S (m3 10
OpraHM3aluu COIHATBHOIO yCIIYT B IIOJTyCTAllMOHAPHOI, CTAllMOHAPHOM, HAIOMHOI oTpuuareabHbi otBeT(01-04) - 0 AHKET)
00CITyKUBaHUS (bopmax obcykuBaHus

MakcumanbHbIil 6am: 35

Ouenka sdpdexTuBHOCTH ( PEe3yJbTaTUBHOCTU ) COLMATILHOIO 00civikuBanus (P) BLICUMTLIBAETCS C

YHETOMKOJIUYECTBAKAIOO U NIpeAIuCaHUS HaJI30PHBIX OPraHoB, KACalQIIUXCs COILMAJIBHOI'O O@OHJJEEWNENM

110 hbopmyJie:

P=(V + N)/2 — kosndecTBo %2/106 H TIpeINHCAHMI

IIpumep:
B opeanusayuu 3a omuemmnwiii nepuoo - 2 .ocanobor (2%) u 1 npeonucarue (1%)
P— (100+100)/2 —100%- 3%—97%

91%-100% - BBICOKHIi yPOBEHBb COLMAIBLHOTO 00CITy)KUBaHUS;
81%-90%-cpequuii ypoBeHb COHATBLHOIO o0Cy )KUBaAHMS;

80% u MeHee - HU3KHI YPOBEHb COIIHATILHOIO o0cy KMUBaHUS

AHKeTa
HOTyvaTelisl COUMANBHBIX YCIYT B (hopMe cOHATBHOr0 00CaAYKUBAHUS HA JA0MY

Mot ¢vicoko uenum Bawie muenue!




YTOOBI cacnarnb O@Ohv\dﬁmwmmﬁm B OpraHM3aluu JIy4lle, MbI IIpoCHM Bac oTBeTuTh Ha BOIIPOCKEI aHKETHI, CBA3aHHEBIE C

:@E OTBETE HA BOIIPOCHI HE HY’XHO YKa3bIBaTh CBOE€ UM, BalllH JIMYHBIEC TaHHBIE HUTAE HE TIPpO3BYy4Yar. Hn I TOro,

paboroii oprannsauuu. Beibepure ogun us BAPUAHTOB OTBETA Ha Ka)XIbIil BOIPOC:

[Ne [ Bompoc 01 02 03 04 05 06 07
1 Kax Bsr oniennBaere cBoio 3aTpyIHsIOChH He Ouens cnabo Cnabo HUndopmup Xoporro OdeHb
HH(pOPMUPOBAHHOCTE O paboTe OTBETHUTH HH(POPMHPO- | HHPOPMUPOB | HHPOPMHUPO OBaH uHpOpMHUPO XOpo11Io
OpraHu3alyy U HOPSIKE BaH aH BaH BaH uHGOpMHPO
[IPEIOCTABICHUS COIMAILHBIX BaH(a)
yeiyr?
2 Cuuraere 5u Bol yemoBus okazanus 3arpymusiocs | Coscem e | He moctymmer | Cxopee He Ckopee HocTynubt JlocTynHel
YCIIYT IOCTYTTHBIMHM JIIS JIEO1eH? OTBETHTH JOCTYTTHEI JIOCTYIIHBL, | JIOCTYIIHBI, JUISL BCeX
yeM 4eM He
JOCTYIIHBI | JIOCTYIHBI
3 Kak Bl onienusaete nepuos 3aTpyHsIOCh [Tepuon Bemyskien Ilepuon ITepuon Ouepen Ouepenn
OKHJIaHUS B OYEPEIH IIPH OTBETUTh OXKHJIaHUS B Obu1 OXKHJIAaHUA B | OXKUIAHUS B | TPAKTHYECK npu
HOJIyYEHUHU COIMAIIBHBIX YCIyT? ouepeu HaXOoJTCs B ouepean ouepenu U HeT HOJyYeHU !
JUITMTEJIBHBIA odepen OIICHMBAIO | OIIEHUBAIO ycayr
KaK 3HauM- | Kak He3Ha- OTCYTCTBYET
TEJIbHBINA YUTEIIBHBIN
4 C gmraere i Bel niepconau, 3aTpyHsIoCch | AGCOIIOTHO He Cxkopee He Ckopee Kommnerent Bricokuit
OKAa3bIBAIOMIUH YCITyTH Ha JIOMY OTBETUTH HE KOMIIETEHTEH | KOMIIETEHTE | KOMIICTEHTE €H, npodeccrona
KOMITIETEHTHBIM? KOMIIETCHTEH H, 9eM H, YeM HE | JOCTaTOYHBI | JIM3M H KOM
KOMIIETEHTE | KOMIETEHTE | il ypOBEHb | NMETEHTHOCTH
H H npodeccno | TmepcoHana
HaIH3Ma
5 CunTaere 11 BBL, YTO CONHMANIBHBIE 3aTpyaHsiock | AGCONIOTHO Her Ckopee vetr | Cxkopee na Jla Ja, Bcerna u
PabOTHUKH BEK/IMBLI U OTBETHTH HeT B J1t000i#1
Jo0pokenaTeNbLHBI? CUTYalluH
6 VY nosnersopens! i Ber kauecTBoM 3arpyaHsocs | ABCOMIOTHO Her Ckopee Her | Ckopee na Jla Jla, kauecTBO
OKa3bIBAEMBIX YCIIYT Ha JIOMY? OTBETHTH HEeT OKa3aHHUsI
YCIYT OYeHb
BBICOKOE
7 [TopexomenoBanu i Ge1 Bel ipu 3aTpyHAIOCh | ABCONMIOTHO Her Ckopee ner | Cxkopee na Ja Ja, s Bcerna

6




HEOOXOAMMOCTH YCIIYTH OTBETHTH HET PEKOMEHTYIO
Opra"M3aliy Ha J0MY CBOHM yCIyru
POJICTBEHHUKAM WJIH 3HAKOMBIM ? OpraHu3alum

8 C Bameii To4ku 3peHus KaK MOKHO

YIY4IIATE 00CITyKUBAaHIE HA JOMY?
Haiite, noxkayiicra, coBeT.
9 Yro Bac He ycrpausaer B
00CITy)KHBAHHHU HA JIOMY?
10 BeI XoTenmu 651 4T0-TO 106aBUTH?
AHKeTa
nojy4dare/isi COMHAJBHBIX YCAYI B IOJyCTANHOHAPHOI dopMe 00Cay:KHBAHUA
Mot evicoko uenum Bawe muenue!
Ilpu oTBeTE Ha BOIPOCHI HE HYKHO YKa3hIBaTh CBOE MM, BAIIM JIMYHbIE JAHHBIE HUTIE HE npo3By4art. Jlis Toro,
4TOOBI cHenaTh 00CIy)KHMBaHUE B OpraHH3aIliH JIy4Ille, Mbl [IpocM Bac oTBEeTUTH Ha BONPOCHI AHKETHI, CBA3aHHBIE C
paboToil opraHu3auu. BriGepure onuH U3 BapUAHTOB OTBETA HA KAXKIBIA BOIIPOC:

Ne | Bompoc 01 02 03 04 05 06 07

1 Kak Brl onienmBaere cBoro 3aTpyIHAIOCH He Ouens Cnabo Hudopmupos |  Xoporo Oyenp
HMH()OPMHPOBAHHOCTE 0 paboTe OTBETUTH MH(GOPMUPOBa cimabo uHbopMupoBa aH THPOPMUPO XOpOIIO
OpraHU3aIuu U MOPSIIKE H UH(OPMHPO H BaH uHpOPMUPO
IIPEIOCTABICHHS COLUATBHBIX BaH BaH(a)
yeayr?

2 Cunraere 1u Bor yenoBus 3aTpyaHSIOCH CogceM He He Ckopee He Cxopee JlocTyIHbI JlocTynHer
OKa3aHus OTBETHUTh JIOCTYITHBI JIOCTYITHBI JIOCTYITHEI, JOCTYTIHBI, JUTSE BCEX
YCIIYT AOCTYIHBIME JIIS JHOJIEH YeM JOCTYITHBI 9eM He

IOCTYIITHBI

3 Kak Br orieHnBaere nepro 3aTpyHSIOCH [epuon BenyxjieH Ilepuon [Tepuon Ouepenu Ouepenp
OJKHJIaHUS B OYEpeIH [Ipn OTBETHTH OKU/IAHUS B ObL1 OKUJAHUA B | OXKHJAHUA B | IPAKTHYECK npH
MOJIY4YEHUH COUMATBHBIX YCIIyT? ouepe/u HaXOJUThCS ouepeau ouepen ¥ HEeT HOJYYECHU N

JUTATETBHBII B O4epen | OICHHMBAIO KAK | OICHHUBAIO yciyr
3HAYUTEIILHBIN KaK OTCYTCTBYET




HC3HAYHUTEIIb

HbBIN
Cunraere 1 Bel nepcona, 3arpyaHsroch | AGCOMIOTHO He Ckopee He Ckopee Komnerent Bricokuii
OKAa3bIBAIOIMHI YCIYTH B OTBETHTH He KOMIIETECHTE | KOMIIETEHTEH, | KOMIIETEHTEH €eH, npodeccrona
OpraHu3anyu, KOMIETEHTHBIM? KOMIIETEHTEH H yem , YeM He JIOCTATOYHbBI JTU3M |
KOMIICTCHTEH | KOMIIETEHTCH | ¥ ypOBEHb | KOMIIETEHTHO
npodeccuo CTh
HaIm3zMa nepcoHasa
Cunraere 1 BBI, 9TO COTPYIHUKH | 3aTpyHAIOCh | AGCOMIOTHO Her Ckopee Her Ckopee na Ha Ha, Bcerna u
OpraHH3aliK BEXKIUBEI U OTBETHTH HET B JIFOOOM
no0poxenaTeasHb? CHUTYallUH
Ynormersopens! mu Be 3arpynnsrock | AGCONIOTHO Her Ckopee Her Ckopee na Jla Ja, xauecTBO
KayeCTBOM OKa3bIBAa€MbIX YCIIYT B OTBETUTD HET OKa3aHue
opra"usanun? yCIIyT
BBICOKOE
Cuawuraere i Bl yeioBus 3arpyaHsIOCh O4ens He He Ckopee e Ckopee Komdopra Ouenb
OKas3aHWus yCIIyr B OpraHmu3alin OTBETUTH KoM(popTHbie | KOMBOPTHBI | KOM(OPTHBIE, | KOMQOPTHBIE | bIe KoM opTHBIE
KOMQOPTHBIMHU (IIOMEIICHHS, e yeMm , YeM He
HUMeroIeecs 06opynoBanue, KOMQOpTHBIE | KOM(OPTHBIE
Mebens, ap.)
JlOBOJIBHEI J1i BBl Ka9ecTBOM 3aTpyHsIOCH | AGCOTIOTHO Her Ckopee He Ckopee JloBonen Ouenb
IPOBOJINMBIX MEPOIPHSTHIL OTBETHUTH HEe JIOBOJEH JIOBOJIEH, YEM | JIOBOJICH, YeM JIOBOJIEH
(03/10pOBHTENBHBIX, OCYTOBBIX, JIOBOJICH HeT
NPOQUIAKTHYECKUX | TIp. ) B
opraHusanun?
Cunraere i Bbl pexxum paboTst Sarpyassiochk | AGCOMOTHO Het Ckopee Her Ckopee na Ha Ma, ouens
YIOOHBIM ISt TIOCETHUTENei OTBETHTH HET YA0OHBII
ITopexomenoBamn 1u 661 Bl mpu 3arpynHsiock | AGCOMOTHO Her Ckopee Het Ckopee 1a Ja Ha, s Bcerya
HEOOX0IMMOCTH yCITyrH OTBETHTD HET PEKOMEHIYO
OpraHU3aIiy CBOHM yCIyru
POJICTBEHHHUKAM MJTH 3HAKOMBIM? OpraHmu3anym




C Bareii Touku 3peHHs Kak
MOJKHO yJIy4IIUTh 0OCITyXKHBaHUE
B opranm3anuu? Jlaiire,
NoJKaJayncra, CoBer.

—_

Yro Bac He ycTpausaer B pabore
OpraHu3aIuu’?

10

Bb1 xoTenn 051 4TO-TO N106aBUTE?

caeinaTts O@Oh%uﬁzwmmmm B Opranu3anuMJIyHIIe, Mbl IIPOCUM Bac orBeTHTE Ha BOITPOCHI aHKETEI, CBA3aHHBIC C ﬁm@OHOHM

AHKeTa
MoJIy4aTesisi COUHAIBHBIX YCIYT B CTALIHOHAPHOIH dopMme 06CayKHBAHUSA

Mot gbicoko uenum Bawe muenue!
Ilpu oTBeTe Ha BONPOCHI HE HYKHO YKa3bIBAaTh CBOE MM, BALIH JTMYHbIE JaHHbIE HUTIE He npo3By4art. J{ins Toro, 4ToOs!

opranusauuu. Beibepure onun u3 BAPUAHTOB OTBETA Ha KaXbIi BOIIPOC:
4|w Bompoc 01 02 03 04 05 06 07

Xo
Kaxk Brr1 orienuBaere cBoro 3aTpyIHAIOCH He Oudens crabo Cnabo HNudopmupo- | Xopormro Ouenb
HUHPOPMHPOBAHHOCTH O paboTe OTBETHTH nHpopmMupo- | uHGopmMupoBa | urdGopmupoBa BaH undopmu- XOpOIIIO
OpraHu3al{y ! MOPSJIKE BaH H H poBaH HHGOPMHPO
IpeJOCTABIEHHS COIAAIbHBIX BaH(a)
yeuyr?

2 Cuntaere u Bbl ycnosus 3arpynusitocs | CosceM He He moctynusr Ckopee e Ckopee Hoctymnusel | JlocTynHbI
OKa3aHWs YCIYT JOCTYITHBIMH JUIsI OTBETHUTH JIOCTYTIHBI JIOCTYITHBI, JIOCTYIIHBI, BCEM
noaei YyeM JIOCTYITHBI 4eM He

JOCTYIIHBI

3 Kax Brr oneHuBaete nepuos 3aTpyHAIOCH [Tepuox Bemyxaen [lepuon IMepuon Ouepenu Ouepenp
OKUJIAHHA B OYEPEIH MIPU OTBETHTH OJKUJIaHUS B ObuI OKUJIaHMs B OXHIIAHUS B | IPAKTHYEC npu
MOJIYYEHHH COLUATIBLHBIX YCIIyT? ouepenn HaXOJIUThCs B ouepe;n ogepesin KH HeT IOJIyIeHHN

JUINTENTbHBII ouepenn OLICHHUBAIO KaK | OIICHUBAKO yCIyT
3HAYUTEIBHBIH | Kak He 3Ha- OTCYTCTBYET




YUTEJILHBIA

Cuuraere nu Bol nepconad, 3aTpyIHsoch | AGCOIIOTHO He Ckopee He Cxopee Kommneren Bricokmii

OKa3bIBAIOLIMIT YCIYTH B OTBETHUTH HE KOMIICTCHTEH | KOMIIETEHTEH, | KOMIICTEHTEH TCH, upodeccuona

OpraHu3alii, KOMIIETEHTHBIM? KOMIIETEHTEH geM , UeM He JIOCTaTOYH JIU3M H

KOMIIETEHTEH | KOMIIETCHTECH bl KOMIIETEHT-

ypPOBEHb HOCTh
npogeccu | mepconHana
OHaJIM3Ma

CuuTaere /1 BB, YTO COTPYIHUKH | 3aTpyAHsIOCH | AOCOIIOTHO Her Ckopee HeT Cxopee na Ja Ha, Bcerna u

OpraHH3aluK BEXIIUBEI U OTBETHUTH HET B J11000¥

JI0OpoKeIaTeNIbHbI? CHTYaIlUH

VY nosnerBopens! 11 Ber 3arpyHsiioch | ABCOIIOTHO Her Cxkopee HeT Ckopee na Ha Ha, xauectBO

KayecTBOM OTBETHTH HET OKa3zaHus

OKa3bIBaGMBIX YCIIYT B yCIyr

oTelleHun? BBICOKOE

Cuuraere i Bol ycioBus 3arpyaHAI0Ch Ouens He He Ckopee He Cxkopee Komdopr Ouens

OKa3aHMA YCJIYyT B OpraHu3aiuiu OTBETUTH KoMpopTHbIe | KOM(popTHBIE | KOMGOpTHBIE, | KOMPOPTHEIE HbIE KOM(OPTHBIE

KOM(OPTHEIMH (IIOMCIICHNS, yeM , UeM He

uMmeroneecst 00opy/10BaHue, KOM(OpPTHBIE | KOMOPTHEIE

MeOenb, MATKUid HHBEHTAPb,

XpaHeHHEe JUYHBIX Beleil)?

VY noBneTBopens! i Bel 3arpyaHsioch | AOGCONIIOTHO Her Ckopee HeT Ckopee na Jla Ha, yciosus

YCIIOBUSAMU OTBETHTH HET IIPOXKMBAHNUS

MpoXKuBaHusA? OYEeHb

Xopoluue

Y nonetBopens! 1 Bol 3aTpyaHsock | AOGCOMOTHO Her Ckopee HET Ckopee na Ha Ja, xauectBo

Ka4eCTBOM OTBETHUTH HET HHUTAHUSA

nuranus’? BBICOKOE

JIOBOJILHEI JIM BBI KAYECTBOM 3arpyaHsoch | AOCOIIOTHO He noponen Cxopee e Ckopee JloBonen Ouenb

IIPOBOUMBIX MEPOIIPUSTHH OTBETHUTD HE JIOBOJIEH JIOBOJIEH, YeM | JOBOJICH, YeM JOBOJIEH

(03710pOBUTEIIBHBIX, JIOCYTOBBIX, JIOBOJIEH HET

npodIaKTHYECKHUX U TIp.) B

OpraHm3amnuu’?

ITopekomenaoBanu siu 661 Bel ipu | 3arpyaHstock | AGCOIIOTHO Her Ckopee HET Ckopee J1a Ja Ha, 51 Bcerna
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HEOOXOIMMOCTH YCIIyTH

OpraHu3alii CBOHUM

POACTBCHHUKAM MJIH 3HAKOMBIM 7

OTBETHTH

HET

PEKOMEHIYIO
yCIyru
OpraHu3aniu

C Bameii Touk# 3peHns Kak I
MOKHO yJIy4UIMTh 00CTYKUBaHUE
B opranu3anun? Jlaiite,

IOYKaJIylicTa, COBET.

Yo Bac ne ycrpansaer B pabore

oprasuszanuu?

10

Brl Xoreim 661 4T0-T0 106aBHTH?

OpraHu3aluy. BeibepuTe 0N U3 BApHAHTOB OTBETA HA KaX/IBIH BOIIPOC:

AHKeTa
MePCOHA/IA OPraHU3alUHH, OKA3bIBAIOLIeH couHaIbHbIe YCJAYTH

Mot évicoko uenum Bawe muenue!

IIpu oTBeTe Ha BOIPOCH! He HY)KHO yKa3bIBaTh CBOE UMSI, BAIllM JINIHbIEC JAHHbIE HUTIE HE npo3By4at. /st Toro,
4TOOBI clieNaTh 06CTy/KUBAHHe B OPraHM3allMy JIydlie, MbI IpockM Bac oTBeTuTh Ha BOIIPOCHI aHKETHI, CBSI3aHHbIE ¢ PabOTOM

Bompoc 01 02 03 04 05 06 07
| No

1 JloBoubHEI 1t Ber 3aTpyHsaroch AOcomoTHO Hert Ckopee Her Cxopee jna Jla Ha, ycnoBus
YCJIOBUSIMHU pabOTHI 110 OTBETHUTH HET OYeHb
OKa3aHUIO YCIYT B XOpoIue
Ooprafm3arum?

2 Cuuraere jiu Boi 3aTpyAHsIOCh ADCOMOTHO He Ckopee He Ckopee KomneTenrew, Bricoknii
IepCoHaI OTBETHTh HE KOMIICTCHTCH | KOMIIECTEHTEH, | KOMIIETEHTEH, | JOCTaTOYHBIN | mpodeccrona
OpraHu3amnmuu KOMIIETCHTCH qeM 9CM HE YPOBCHB JIM3M H
KOMITETEHTHEIM? KOMIIETCHTEH KOMIIETCHTEH | mpodeccHoHa- | KOMIIETEHT-

nM3Ma HOCTh
riepcoHana
[TopexomenoBamm 6bl 3arpy IHsIOCh ADCOJIIOTHO Her Ckopee HeT Ckopee na Ha Ja, s Bcerza
3 Bl ipu OTBETHUTH HET DPEKOMEH,TYIO

11




HEOOXOMMOCTH YCIIYTH
OpraHu3aruu

CBOMM POJICTBEHHUKaM
HIIM 3HAKOMBIM ?

YCIyTH
opraHu3anuu

C Bameii Touku
wﬁ@ﬁﬁmu KaK MOJKHO
VIYYIIUTE 00CITYKHU-
BaHME B OpraHu3amuu?
JlaiiTe, mmoxainyiicra,
COBET.

Yro Bac He ycTpauBaeT
B pabore
Baeit opranuzarun’?

B xoTenw 651 yero-to
nobaBuTL? .

Munuctp
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