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HACEJIEHUS PECITYBJIMKU AJITAN

IIPUKA3

oT «-f#» LLtOMH42019 rona Ne IV 276

r. 'opHo-Anraiick

06 yreepaenun Ios1okeHnsi N0 BHYTPeHHEMY KOHTPOJIIO Ka4ecTBa
NpeAoCTaAB/ICHHSI COUUAIBHBIX YCIYT M OleHKH 3¢ dpeKTHBHOCTH
(pe3y1IbTaTHBHOCTH) COLHAJIBLHOTO 00C/YKHBAHUS B OPraHH3aLUAX COLHATLHOIO
obcayxuBanus PecnyGiaukn Asraii

B coorserctBum ¢ 1. 3.c1.27 @enepanbHoro 3akona ot 28 mexabps 2013 roma Ne
442-®3 «O6 ocHOBax COLHANTBEHOIO 00CTYKUBaHUS IpaXaaH B Poccuiickoit Qenepaunmn,
NPHKA3bIBaIo:

1. YrBepmuts ITosoxkeHnne no BHyTpeHHeMY KOHTpPOJIKO KA4€CTBA MPENOCTABICHUS
COLIMAJIBHBIX YCIYT M OLEHKH 3SPOEeKTUBHOCTH (pe3yIbTaTUBHOCTH) COLMAILHOTO
00CITy)KMBaHUSA B OPraHHU3aLMSIX COLMATBLHOTO 06CTy)uBanus Pecrry6nuxu Anrail.

2. IlpusHaTh yTpaTMBHIMMM CHJIy HpHKa3 MMHHUCTEPCTBA TPYAd, COLHAIBHOTO
Pa3sBUTHS U 3aHATOCTH HacelleHus PecryOnuku Autait ot 15 urons 2018 roma Ne I1/218
«O6 yrBepknenun Ilonoxenus KOHTPOIIS Ka4ecTBa MPEJOCTABIEHHS COIUANBHBIX YCIYT
' ¥ OLICHKHU Pe3yJbTATHBHOCTH COLMATIBHOIO 00CIYKHBAHUS B OPraHU3alUsIX COLHMAILHOIO
obcyxuBanus Pecrrybnuku Anraiiy.

3. KoHTponb wucmonHeHHs: Hactosilero IIpukasa BO3JNOXKHTh HA 3aMECTHTEJIs

muHucTpa JIsikoy M. 1.

Munuctp AT. Cymun




YTBEPXJIEHO
nnpukazoM MuHHCTEepCTBa TPyIa,
COIMAJILHOI'O PAa3BUTHS U 3aHSITOCTH

HaceneHus PecriyOnuku Anrai .
OT « ‘/‘?»_&éﬂ?}{d 2019 roma Ne H/L/é'

Ionoxenue
110 BHYTPEHHEMY KOHTPOJII0 Ka4ecTBA NPeJ0CTABJIEHHS CONHAIBHBIX YCJIYT U
OLEeHKH 3(pPeKTHBHOCTH (Pe3yIbTATHBHOCTH) COMUAILHOIO 00CTY)KHBAHHSA
B OpPraHU3alMsAX CONMHAJBLHOro 00cay;kuBanus Pecnyoauxku Anraii

I. OGmue noJ1oKeHUus

1. Hacrosmee IlonoxxeHue mo BHyTpEHHEMY KOHTPOJIIO KayecTBa MPEIOCTaBICHHS
COLIMANIBHBIX YCIYT M OLEHKH SPPEeKTUBHOCTH (Pe3yIbTATHBHOCTH) COLMAIBLHOIO
00cCiTy)XMBaHKsl B OPraHM3allMAX COLMABHOTO 06ciyxkuBanus Pecy6nuku Anrait (naee
no texkcry - Ilonoxenue) paspaboTaHo A7s OCYIIECTBIEHHsS BHYTPEHHETO KOHTPOJIS
KauecTBa MPEIOCTaBIEHUs COLUUAIBHEIX YCIYT I'payKIaH, IPU3HAHHBIM HYXIAMOIUMUCH B
NPEJOCTAaBICHUU COLHAIBHBIX YCIIYT, COOIIONEHUS CTAaHIAPTOB COLMANBHBIX YCIYI B
Pecnybnvike Aunraif, TpeGoBaHMH K 00pa30BaTeNbHOMY YPOBHIO, NpodheccCHOHATbHBIM
HaBBIKaM U 3THKe pabOTHHKOB COLMANIBHBIX OpraHU3aIMi, onpeaeieHus 3hPEKTUBHOCTH
(pe3ynbTaTHBHOCTH)  pabOTBl  MOCTABIIMKOB  COLMAIBHBIX YCIYIT W  KayecTBa
IIPEJOCTaBISIEMBIX UMH COLUATBHEBIX YCIIYT.

2. OCHOBHBIMM KPUTEPUSIMH KauecTBa IPEIOCTABICHHUsS COLUAIBHBIX YCIYr M
OLIEHKHU 3((HEeKTUBHOCTH (pe3yJIbTATUBHOCTH) ABJISIOTCS:

OTKPBITOCTE W JOCTYIHOCTh HHGpOpMauuu 00 OpraHu3alde COLHAIBLHOIO
00CITyKUBaHHS;

KOM(OPTHOCTb YCJIIOBHH MPEAOCTaBICHHS COLMAIBHBIX YCIYT W JOCTYIMHOCTH UX
MOJTyYeHUST;

BPEMs 0)KUJIaHUs1, CBOEBPEMEHHOCTD IIPEAOCTaBIEHUS COLUAIBHOM YCITYTH;

O0OpOXKeNaTeNbHOCTh, BEXKIMBOCTb, KOMIIETEHTHOCTH PaOOTHHMKOB OpraHu3aluii
COLIMAJIBHOTO 00C/Y)KMUBaHUS;

YJOBJIETBOPEHHOCTh Ka4ECTBOM OKa3aHUS yCITyT.

3. KoHTponb KavecTBa INPEJOCTABICHHUS CONHUAIBHBIX YCIYT M  OIEHKY
3 pexkTuBHOCTH (pe3yIbTATUBHOCTH) COLMABHOTO OOCIYKUBaHHs (Iajee -KOHTPOJIb)
OCYLIECTBIISIET KOMMCCHS II0 IIPOBEACHUIO BHYTPEHHEro KOHTPOJII  Ka4yecTBa
MIPEIOCTaBICHUS COLMANIBHBIX YCIyT (Aanee mo Tekcry - Komuccus).

I1. Ilesin ¥ 320248 KOHTPOJIS



4. OCHOBHO# LEJIBI0 KOHTPOJIS MPEJOCTABIEHNS COLMATBHBIX YCIyT IpaskiaHaM,
NPU3HAHHBIM ~ HYXIAIOIUMHUCS B MPENOCTABICHUU COLUHUAIBHBIX YCIYr  SBISETCS
MOBBIIICHUE Ka4eCTBAa MPENOCTaBIECHUS CTAHIAPTHBIX ¥ JOIOIHHUTEIBHBIX COIMATBHBIX
yCryr u onpeeneHue 3G QpeKTUBHOCTH (Pe3yTbTATUBHOCTH) COLMATBLHOIO 00CTyKHBAHU
B paMKaX peajqu3alMyd YCTaBHBIX LeNed U 3adad OpraHM3aluil  COLHAIBHOTO
obciy:xMBaHUs (fajee - OpraHu3aIys).

5. Jlns MOCTH)KEHUsT OCHOBHOM Lieu KoHTponst Komuccus craBut mepen coboit
CIICZYIOLINE 3a/1a4u:

KOHTPOJIb 3a COOJIOJEHHEM CTaHAApPTOB IIPEJOCTABICHUS COLMATBHBIX YCIyT
[OJIy4aTesIiM COLMANBHBIX YCIyr MOCTaBIIMKAMHM COLMANBHBIX YCIyr B PecmyGiuke
AnTaii;

KOHTPOJIb 3a COOJIOJIEHHEM COLHMAIbHBIMH pabOTHUKAMH W CIELHUAIUCTAMU
OpraHu3auyu TpeGOBaHUM, IPEyCMOTPEHHBIX MAEHCTBYIOIIMM 3aKOHOIATENBCTBOM
Poccuiickoit (enepanyy, HOPMATHBHBIME INIPABOBBIMM aKTaMM PecriyGuuku Aunrail B
cepe cOUMANBLHOTO O6GCIYXKHBAHHS M BHYTPEHHUMH JOKYMEHTAMH OpPTaHH3ALUH 110
BOIIPOCAM IIPEJOCTABICHHUS COLIMAIBHBIX YCIIYT;

KOHTPOJIb 3a COOMIIOICHHEM HOPM NPOGECCHOHATIBHON AeATEIbHOCTH U 3THKH.

IIL. IMopsinok npoBeIeHHsI KOHTPOJIA KAYeCTBA
3.1. O6pa3oBaHHe H COCTAB KOMHCCHH

6. Komucecns co3fjaercs Ha OCHOBaHUM NPHKa3a PyKOBOIUTEIS OPraHU3aLUH.

7. KomuuectBennblli  coctaB Kommccuu — yTBepxkmaeTcs — pyKOBOAMTENEM
OpraHu3alliy U HE MOXET ObITh MEHee TPEX YENIOBEK.

8. B cocras Kommccuu BXonsT: mpesncenarelb - pyKOBOAUTENb OpraHM3alH,
CEeKpeTaph U 4JIeHbl KOMUCCHH.

9. B cocraB Komuccun BKIIIOUAIOTCS PYKOBOAUTENH CTPYKTYPHBIX MOpa3/ieleHnit
Y CIIELUAIUCThl OpraHU3alHH.

3.2. [loiHoMOYHSI, IPaBa U 00SI3aHHOCTH KOMHCCHH

10. Komuccust ocymecTBiIsieT CBOK IeSTENBHOCTh B CTPOTOM COOTBETCTBUM C
JCHCTBYIOIIMM  3aKoHOZaTenbCcTBOM  Poccuiickoit ~ ®epepauuu, HOPMaTHBHBIMU
NpaBoOBEIMH  akTamu PecnyOnuku  Anrail, VYcraBoM opraHusanuy, HaCTOSILIUM
ITonoxenuem.

11. Komuccns B paMKax cBoei KOMITETEHIIMH PacCMaTPUBAET BOIIPOCH:

TUTAHUPOBAHUSA MEPOIIPUATUN BHYTPEHHEr0 KOHTPOJIS,

pacCMOTpPEHHsI Pe3YIBTATOB IPOBEPOK;

aHanM3a KayecTBa IPENOCTaBISIEMBIX COLMAIBHBIX  YCIAYT  OTJIEJEHUSIMH,
OpraHu3aLue;

IUIAHUPOBAHUST ~ MEPOIPHSTHH, MOBBIIAOIIMX Ka4eCTBO  MPEAOCTaBIAEMbIX
COIIMAJIbHBIX YCIIYT.

12. KoMuccust oCyIecTBIAET KOHTPOJIb KadecTBa MPENOCTaBIEHHBIX COLMANIbHBIX
YCIIYT IIyTeM MPOBEACHHUs IUIAHOBBIX ¥ BHEIUIAHOBBIX ITPOBEPOK.



[InaHoBEIE TNPOBEPKH MPOBOIATCS COLNIACHO IUIaHy BHYTPEHHEro KOHTPOJIs
Ka1eCTBa NpeJoCTaBICHUS COLMANIBHBIX YCIIYT B OPraHU3alluy COTJIACHO MPHI0KEHHI0 No
| x HacTosimemy ITonoxeHuro.

OcHoBaHMeM JUisi TpPOBEJEHHs BHEILIAHOBOM MPOBEPKU  MOXET  SIBJIATHCS
IOCTYNUBIIAss B OpraHM3alMio JKano0a Ha MEHCTBHS CONMANLHOrO paGOTHUKA WITH
CHELHNAIICTA TIPH MPEAOCTABICHUH COLUANBHBIX YCITyT, HAPYLICHNs CTAHIAAPTOB U MPABHIL
OKa3aHHs yCIyT, MPEIOCTaBICHNEe HEKaYeCTBEHHBIX YCIIYT, COOTBETCTBYIOMIUE 3aIPOCHI
OpraHoB  BIacTH, TpeOyIOllMe MpOBEIEHHS IPOBEPKH  pPaGOTHI CTPYKTYPHBIX
MOApasae/IeHNH OpraHM3aliu, UHBIE CITy4ad BHEIIAHOBBIX IIPOBEPOK.

B Xozme mpoBeeHMs BHEIIAHOBOW IPOBEPKM MCCIEIOBAHHMIO MOIEKAT TOIBKO
(haKTeI, yKa3aHHbIC B jKanobe, WIM (DAKTHI, MOJJIEKALIUE IIPOBEPKE, Ha3HAYEHHOW I10
WHBIM OCHOBAHHUSIM.

Buernanosass mposepka mposoaurcs Komuccueli Ha  OCHOBaHUM pelIeHHUs
npeacenatens KOMHCCHH O TNpOBEJCHHH BHEIUIAHOBON IIPOBEPKU C  06S3aTelbHBIM
YBCAOMICHHEM JHIA JIMOO CTPYKTYPHOTO TOApas/ieieHHs, B OTHOLIEHMH KOTOPOIo
IIPOBOJUTCS MPOBEPKa.

13. Jins BomonHenus Kowmwuccuel o6s3aHHOCTEH, BO3JaraeMbiX Ha Hee B
COOTBETCTBUM C HacTosIUM [lonoxeHuem, diensl KoMuccuu MMEIOT npaBo 3ampariBarh
MHPOPMAIHIO B 00beMe, HEOOXO0IMMOM 1Sl TIONHOTO U 0GBEKTUBHOTO HCCIIeTOBAHIS BCEX
00CTOATENBCTB (DaKTa HAPYIIEHUS.

14. Ilpu BBISBIEHHM B XOJie IPOBEPKU HapylleHWH, MpU3HAHHBIX Komwuccueid
HECYIICCTBEHHBIMH U JIETKOYCTPAHUMBIMH, €0 BBIHOCHUTCS YKa3aHHe 00 yCTpaHeHUH
BBISIBJICHHBIX HAapyLICHUH B YCTAHOBJEHHBIA CPOK C 00s3aTeNbHBIM MOATBEPKICHUEM
YCTpaHEHHs HapyIICHHH.

B ciyyae HeucronHeHHs BBINIEHA3BAHHOTO YKA3aHMs, HAPYLICHUS CUYUTAKOTCS
CyWIeCTBEHHBIMHM, M KoOMHCCHEH BBIHOCHTCA 3aKIIOUYCHHE O NPUMEHEHMH Mep
JIMCLMIUIMHAPHOTO  BO3JIEMCTBUS K  COTPYIAHHUKAM  OpPraHW3alMd, JOMYCTHUBIIUM
HapyILIeHUs.

15. Wrorm mpoBepkuM KauecTBa OKa3aHWs COLMANBHBIX ycayr Komuccus
paccMaTpuBaeT Ha CBOMX 3aCelaHUsIX, COCTABNIAET 3aKIIIOUCHHE, KOTOPOE YTBEPKIAeTCs
npeacenarenem Komuccuu.

16. 3acenanus Komuccuu sBISIOTCS 3aKPBITHIMH.

Ha 3acenanus Kommuccnu MoryT GBITH NpHUIIIAIICHBI JIMLA, WHTEPECH KOTOPBIX
3aTParuBarOTCs MPU PaCCMOTPEHMH PUHATHIX KoMuccuel kK paccMOTpeHHIO BOIIPOCOB.

17. Komuccus mpoBOAMT 3acelaHWs Ha OCHOBaHMM IUIaHa-Tpaduka 3aceqaHwuit
KOMHCCHH, HO He pexxe | pasa B KBapTal. BHeruraHOBble 3acemaHusi MPOBOAATCA IO
perennro npeacenarens Komuccun.

18. Pemenus Ha 3acenanuu Komuccuu npuHAMAOTCS GOJIBIIMHCTBOM TOJNOCOB
YICHOB KOMHCCHH, TPHHHUMAIOUIMX yd4acTHe B 3acefaHuu. [Ipu paBeHCTBE TIoJIOCOB
pelraroIuM saBisieTcs rojioc npeacenarens Komuccnn.

19. Ha 3acenannu Komuccuu BeneTcs mpoToKosl, B KOTOPOM YKa3bIBAIOTC:

JlaTa IpOBENEHuUs;

JIMIIa, IPUCYTCTBOBABILIE HA 3aCE/IaHUM;

IIOBECTKA JHS 3acelaHMus;

BOIIPOCKI, TOCTABJIEHHBIE HA T'OJI0OCOBAHUE, UTOTH TOJIOCOBAHUS 10 HUM,



IIPUHATBIE PEIICHHS.

IIpoTokon 3acemanus Komuccuu noanucesaercs npeacenarenem Komuccuu.

20. 3akirouenwus, IIDOTOKOJIbl 3aCeflaHUil W HHBIE JOKYMEHTHI, CBS3aHHBIE C
JEeATeNbHOCTbI0 KoMHCCHH, XpaHATCA B OpraHM3allié B IMOPSIKE U B TEYEHHE CPOKOB,
YCTAHOBIIEHHBIX JAEHCTBYIOIIUM 3aKOHOAATEILCTBOM POCCHICKOM Oenepalum.

21. IIpoBepk# IO KOHTPOJIO KAYecTBA U OLIEHKH 3 HEKTHBHOCTH COLMATBHOIO
obciykuBaHus, ocymiecTBiseMble Komuccneii, He JOKHBI HAPYIIATh OOBIYHBIN pexuM
paboThI OpraHu3aIuu.

22. PesynpratoM pabotsl Komuccuu SBISETCS OIEHKA KadecTBa COLMATBHOTO
00CITy)KMBaHHs B OPraHMU3allMy B COOTBETCTBUU ¢ MeETONHKOM pacueTa OlIEeHKH KadecTBa
COLIMATIBHOrO 0OCITY)XMBAaHUS B OpPraHM3alldd COLMAILHOIO OOCIY)KMBAHMS COIJIACHO
npuioxeHuo Ne 2 HactosimeMy IlonoxeHuso.

Komuccusi exeromHo IOKIaAeIBAeT O CBOEH JIesTelbHOCTU obmeMy cobpaHHO
KOJIJIEKTHBA OpraHHU3alliH.

23. Unenrsr Komuccnu 06s13aHbI;

CBOEBPEMEHHO M J0OPOCOBECTHO HM3y4YaTh NOKYMEHTHI W (DaKThl, OTHOCSIIHUECS K
IIpeJIMETy POBEPKH;

I1aBaTh OﬁbeKTHBHyIO OI.IeHKy I{OCTOBepHOCTH JaHHBIX, conepxamnxca B
JIOKYMEHTaXx;

10 UTOTaM IIPOBEPOK BO BCEX Clly4asX COCTABIATb CIIPaBKHU (aKThI, 3aKJIFOUYEHUS),
BKIIIOYAIOIIME BBIBOJBI, NMPEMJIOKEHUS 10 UCIPABICHUIO BBIABIECHHBIX HEIOCTATKOB H
peaNpHyI0 OILICHKY KayecTBa MpPeJOCTaBIE€HHs COLMAIBHBIX YCIyr, 3()QeKTUBHOCTS
(pe3yJIbTaTHBHOCTB) COLMATIBHOTO 0OCIY)KUBAHHUS B OpPraHU3alliu;

paspabaTeIBaTb MEPONPUATUS 1O YCTPAHEHHIO M pEa3allid  BBISBICHHBIX
HEJIOCTATKOB;

TpeOOBaTh YCTPAaHEHHS BbIABICHHBIX HAPYIICHHIA;

He pasriamare KOH(DHICHLUAIbHBIE CBEJICHHSA, K KOTOPHIM wieHbl Komuccuu
UMEIOT JOCTYI IIPU BBINOJIHEHUN CBOUX (DYHKUHUH;

24. Ilpencenatens KoMuccuu HeceT OTBETCTBEHHOCTH 3a JeaTelbHOCTE Komucenn,
CBOEBPEMEHHOCTh U 00BeKTUBHOCTS IPUHATHIX KoMuccueit penieHui.

IV. 3akiouure/ibHbIe MOJOMKEHH S

25. Hacrosmee IlonmoxeHue sBIsSeTCS €IMHBIM Il OPraHM3alMid COLMAILHOIO
o0cimyxnBaHus. BHeceHHe W3MEHEHHH W JOMOJHEHMH B Hacrosuee [looXKEeHUe HIH
yTBepknenue IlooxeHuss B HOBOM peflaklii OCYyIIeCTBIsIeTCss MUHHUCTEPCTBOM TPy,
COLMAJIbHOTO Pa3BUTHUs U 3aHATOCTH HaceneHus PecnyOnuku Asrrai.
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