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1. HanmeHoBaHw1e rocy1apCTBEHHOM yCmyru
ITpepocrasienne counanbHOro obenyKuBaHH B ¢popme Ha nomy, BKIIOYAs OKA3aHHE COUMATBLHO-GBITOBBLIX YCIYF, COLHANBHO- obmepoccu

MEIHUHHCKHX YCAYr, COUHHAJBHO-NICHXOJIOTHYEeCKHX yaiuyr, couHaIbHO-NEeAaArorH4ecKHx Yaayr, COUHAAbHO-TPYAOBBIX yaayr, wmnﬂo_ﬁu«
COHHANIbHO-NPABOBLIX YCIyr, ycayr B uHelisiX NOBBbILI€HHA KOMMYHHKATHBHOI0 MNMOTEHLHAJIA :0.:%:&4.@2&—% COUHANBHBIX YCOYT, @m.wowo_su\
HMEKUIHX OTPaHHUYEeHHA HKHUIHENEATEIbHOCTH, B TOM YHCJI€ JeTeill — MHHBAJIHI0B, CPOYHBIX COUHAIBHBIX YCJIYT NepeuHIo

HITH

peruoHahb




HOMY
: NEepPEeYHIO
2. Kareropuu motpebuTesneit rocy1apcTBEHHOM YCIyru
I'pakaaHuH I0HOCTHIO I YaCTHYHO YTPATHBILHI CIOCOGHOCTH JIHGO0 BO3MOKHOCTH OCYIUECTBJIATE CAMOOOCTY:KHBAHHE,
CaMOCTOSITENILHO NEPEABUTaThLCS, 00eCNeYHBATL OCHOBHbIE KH3HEHHbIE MOTPEGHOCTH B cHily 3a601eBaHus1, TPABMBI, BO3PACTA HIIH
HaTHYHA HHBANHIHOCTH;
FPAKAAHUH NPH HATHYHH B CeMbe HHBAJIH/A HIIH HHBAJTHIOB, B TOM YHCJIe pebeHKa-HHBAINAA HIITH JleTeii-HHBAIH/OB,
HYKIAHXCH B NOCTOAHHOM MOCTOPOHHEM YXO[e;
T'Pa’KAaHMH NPH OTCYTCTBHH BO3MOKHOCTH o0ecriedennst yXoaa (B TOM 4Hc/le BDEMEHHOO0) 32 HHBAJHAOM, pe0eHKOM, 1eTbMH, a
TAKAKEe OTCYTCTBHEM MONeYeH st HaJ HUMH
3. [lokasaTenu, Xapakrepusyiommpe oGbeM u (n1H) KauyecTBO rocyJlapcTBEHHOM yCIyTH
3.1. Iloka3aTtenH, XapakTepU3yIoIHie KadyecTBO rOCYyHapCcTBEHHOMH YCIIYTH
YHUKAIBHBIH ITokazarens, xapakrepusyiommii TTokasarens, XapakTepusyouii IToka3zarens kadecTsa rocy1apcTBEHHON 3HaueHHE MOKA3aTeNs Ka4YecTBa Jonycrumeie
HOMEp COACpaHHE roCyaapCTBEHHOH YCIyru ycnoeus (opmel) okazaHus YCIyru rocy1apCTBEHHOMH YCIyTH (BO3MOKHBIE)
peecTpoBoii (Mo cnpaBoYHHKAM) TOCYIapCTBEHHOHR YCIyTH OTKIIOHEHHS OT
3aIHCH (no cripaBo4HHKaM) YCTaHOBJIEHHBIX
nokasarenei
Ka4yecTBa YCIYTH
llllllll HaUMEHOBaHHE CIMHHMLA H3MEPEHHUS 2018 ron | 2019 rox | 2020 ron B B
........... - - [oKA3aTENA (ouepenuoit | (1-firon | (2-iirog | mpouest | abeomo
(HaumeHoBaH | (HaHMEHOB (DMHAHCOBEI | IUIAHOBOT | IIAHOBOT ax THBIX
He aHue :wmuﬁ%ww“w_n A:MHM_MN_.S%W_« ?MM_WHMMM”Ma HauMEHOBa | KOJ Mo i ron) 0 0 [oKasar
NOKasarens) | nokasarens HHe OKEH nepHoJa) | meprHoia) esx
3
1 2 3 4 ] 6 7 8 9 10 11 12 13 14
8531000. OYHO = YaoBnereopeH | MPOLEHT 744 98 98,1 98,2
99.0.AD11A HOCTB
A00000 nony4aTenei
COLMATBHBIX
YCIYT B
OKa3aHHBIX
COLIMAJIbHBIX
yemyrax




3.2. Tlokasarenn, XapakTepH3yoLIHe 00beM rOCYIapCTBEHHOMH YCIyTH

_|<=x_6.=r=!m Iokasarens, xapakrepHsyrouwuit [Tokasarens, Tloxazarens oGbema 3Ha4YeHHe Pasmep nnater (uena, Tapud) |  JlonycTrmsle
HOMeEp COIEPIKaHHE rOCYNapCTBEHHOH yCIyru XapakTepH3YIOIHIT YCIOBHS FOCYJIapCTBEHHOM YCITyry noKasartens oobema (BO3MOKHEIE)
peectpoBoii (popMsr) okazauus rOCYJIapCTBEHHO#H yCIayri OTK/IOHCHHA OT
3anucu roCy/IapCTBEHHOMH yCiyru YCTaHOBIICHHBIX
nokasareneit
KA4yeCTBa YCIyTH
HauMEHOBaH eIMHHIA 2018 2019 2020 | 2018 rox |2019 rox| 2020 B B
HE H3MepeHHs ron [ rox(l- | rox(2- | (ouepens |(1-i rox| rog (2- npoueHt | abcon
nokasaress (ouepen | #iron | iiron oi [UIAHOBOI] i To1 ax IOTHBIX
KOOI HOH | mnaHoB | muaHoB | ¢uHaHCO 0 TLUIAHOR nokasa
(HaumcHOBaH | (HauMeHOBaH | (HaMMEeHOBaH (HanMeHOBaHy | (HaMMeHOBa HauMmeHo | no | ¢HHaHC | oro oro BBl ros1) [mepuona)l oro TEAX
He ue He € [oKasarens) HHe Bauue | OKE | oBeli | nepuon | mepuox NepHOJL
NoKasatens) | rokasarels) | rokasartens) nokasaresns) 151 roj) a) a) a)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8531000. Hucnennocts | yenoge [ 792 (273 273 273 He 6onee He GoneeHe Gonee
99.0.AD11A ﬁwﬁﬂri K 50%  50%  50%
A00000 COLMABbHBIE PasHHULBL [PA3HHIIL! Pa3HHLIBI
yenyru MEKILY — MEKIY |MEKIY
BEIHYMH [BENHYHH ro::é:
oit i o
CpefiHely (CpelHey/cpe/HeN
WICBOTO  [IIEBOTO  [YIIEBOIO
Jnoxoma oxoaa |moxoja
HOJIy4aTe [M0Jy4aTe[moay4are
ns st st
COLHAJBH [COLMAlL COLMANE
oit HO HOT
YCAYTH M [YCIIYTH H [YCAYTH 1
MpeieNbH [IPefiens [peies
oit HO HOI
BEIIHYHH [BEIHYMH [BETHYHH
o H o
CpeaHEY (CpeaHenyCpeiHe
HICBOTO  [IICBOTO  YIIEBOrO




Joxofa oxoja |moxona
(ITocrano (Ilocran (ITocran
BIICHHE BIICHHE [OBIIEHHE
Ilpasute [ITpaBure [[Ipasute
JICTBA ECTBA  [ILCTBA
PA ot Aor [PAor
15.12.201 [15.12.20 {15.12.20
4r. 14r. 14 r.
Ne365)  [Ne365) [Ne365)

4. HopmaTHBHbIE NPABOBBIE aKThI, YCTAHABIMBAIOLINE pasMep miaThl (LeHy, Tapud) 6o nopsmok ee (ero) ycTaHoBIeHHs

HopmatusHstiii npasoBoii akt

3aHATOCTH HaceneHua PecryOnuku Anraii

BH]L NPHHABLIKIT Opran Jara HOMEp HaUMEHOBaHHe
1 2 3 4 5
3akoH Poccuiickas @enepanus 28.12.2013 442-03 «O0 ocHOBax couManbHOro oGCIyKHBaHus rpaxaaH B Poccuiickoil
Denepauuny
3akoH Ilpasurenscreo Pecy6nuku Antaii 15.12.2014 84-P3 «O peryJIMpoBaHUU OT/ICTBHBIX BONPOCOB B chepe COLHATLHOTO
obcnyxuBaHuA rpakian B PecryOnnke Anraii»
INocranoBnenue IIpasutenecrea PecryGiuku Anrait 15.12. 2014 365 «O0 yTBepKIEHHH pa3Mepa IUIAThI 3a NPeI0CTABICHHE COLUATbHBIX
YCIYT H MOPAJIKA €€ B3UMAHU»
Ipukaz MuHHCTePCTBO TPy, COUMATBHOTO Pa3BUTHA H 27.03.2016 /116 «O0 yTBepKIEHHH CTaHIAPTOB COLMANBHBIX Yenyr B PecryOmike
3aHATOCTH HaceneHus Pecnybmuku Anraii Anraii»
Ipuxas MHuHKCTEPCTBO TPy A, COLMANBHOTO Pa3BHTHA U 21.11.2014 /219 «O0 ytBepskaenun Iopsnka ycTaHOBNeHN s TapH(DOB Ha COLIMATLHBIE
3aHATOCTH HaceneHus Pecry6nuku Arraii YCIIYyTH Ha OCHOBAHHMH MOAYLIEBLIX HOPMATHBOB ()HHAHCHPOBAHHS
COIIMANLHBIX YCITYT»
Ipuxas Munucreperso Tpyna, couManbHOro pasBHTHS U 20.11.2014 I1/210 «O0 ytBepxaeHHr MeTomuKn pacyera TapuOB Ha COLMATBHBIE

YCIIYTH, TPENOCTAaBIAEMBIE OPraHU3aALHAMH COLIMATTEHOIO




obcmyxuBanus PecryGnuku Anraiiy

IMpukas MHUHKCTEPCTBO TPy, COLMANBHONO Pa3BHTHS U 07.07.2015 17215 «O0 yTBepkIeHHH TapH(OB HA COLHANBHBIE YCITYTH
3aHATOCTH HaceneHus PecnyOauku Anraii NpeI0CTaB/IAEMBIE MONMYYaTeNAM COLHMATIBHBIX YCIYT OpraHM3aUsIMU
COUMANBHOTO o0Cy)uBanus PecyGuuku Amntaity

5. [Nopsnok okazaHus rOCYIapcTBEHHOI yCIyrH
5.1 HopmatuBHbie npaBoBbIe aKThl, PEryMHpYIILIME TMOPAAOK OKa3aHMsA FOCYAApPCTBEHHON YCIyTH
Qenepanbublii 3aKoH ot 28.12.2013 Ned42-D3 «06 0cHOBaX COIHANBLHOr0 00cayKHBaHus rpaxiaad B Poceniickoii Menepaunmy»:
3axoun PecnyGaukn ot 15 nekatps 2014 roga Ne§84-P3 «O DEryJIHPOBAHUHU OT/IEJbHEIX BONIPOCOB B cepe coUHANLHOI0 00CIYKHBAHMS rpakaan B Pecnyoianke Arraiis:
Ipukas MunncTepcTBa TPYAA, CONHATLHOIO DASBHTHS H 3aHAITOCTH HaceneHust Pecny6aukn Anraii or 27 nexa6ps 2017 roaa Ne I1/340 «O6 yTBeDKIcHHH Iopsaka
NPEOCTABNECHHSA COUHANBHBIX YC/IYI NOCTABIIMKAMH COUHANLHBIX YCIYT H NPH3HAHUY YTPATHUBUIHMH CHIY HEKOTOPLIX NMPHKAa30B MHHHCTEPCTBA TPVIA, COUHANLHOIO
Da3BUTHS U 3aHATOCTH Hacenenus Pecnybanku Amraiiy

(HanMeHOBaHHME, HOMED H JaTa HOPMATHBHOTO MPaBOBOro aKTa)
5.2. Tlopanok MHPOPMHUPOBAHUS MOTEHIHATBHBIX notpebureneil rocyaapcTBeHHOM yCIyru

Crniocob uHdpopMHpoBaHus Cocras pasmeriaemoit uHGpoOpMaLKH Yactora obHOBNEHHS HHOOPMALMH
1 2 3
Pasmewuenue uaopmaunn B cetu Muteprer Ha caiite nocraBmmka conuankHeIX yeuyr pacionaraoTcs CBeIeH s B COOTBETCTBUH | B Cilydae U3MEHEHWUi i onparok HHOpMaIMK

¢ TpeGoBaHMAMMU NpHKa3a MUHHCTEPCTBA TPyY/Ia, COLHATLHOTO Pa3BHTHA U 3aHATOCTH
Hacenenus PA ot 20 HosiOps 2014 roma Ne [1/211 «OG6 yTBepkaeHnu mopsaaka
obecrnieyerns GecruIaTHOro 10CTyna K HHGOpMAaIMK O MOCTABLIMKAX COLMATLHBIX
YCJIYT, OPENOCTABIAEMBIX HMH COLIMATBHBIX YCIYraX, BUIAX COLMANLHBIX YCIYT,
CpoKax, nopsake U 00 yClIOBHAX HX NPEIOCTABICHUA, O TAPU(AX Ha ITH YCIYTH, B
TOM YHCJIe Yepes CpeJcTBa MacCOBOH MH(OPMALIMK, BKITFOYAs pa3MelIcHUE
HHpOpPMALKH Ha OYHUHMANBHEIX CaiiTax B uH(OPMALMOHHO-TENEKOMMYHUKAUMOHHOM
cetn «HMHTepHET»

Pasmeenne undopmanuu na opunmansHoM CBeneHus 0 MOCTABIIMKE COUMANILHBIX YCIIyT UTA BKJIIOYEHHUS B PeecTp NOCTABIIMKOE | B cliyyae U3MEHEHHH W Nonpasok MHpOpMALMK
caiite MuHHCTepCTBa TPYAa, COLHANBHOTO COLHATBHBIX YCITYT B COOTBETCTBUH C TpeOOBaHUAMH NpUKasa MHHKMCTEpCTBA TPy 1A,

Pa3BUTHA U 3aHATOCTH HaceNeHUs PecryOnvKKM | COLMANBHOTO pa3sBUTHA M 3aHATOCTH HaceneHus PA ot 20 HOA6ps 2014 roxa Ne I1/209

Anraii «O QopMMpOBaHUU 1 BEIEHHH PEECTPa NIOCTABIIMKOB COUMATBHBIX YCIYT H peructpa

nojiy4areneif COLUaNbHBIX YCITYr»

Paszmernenue uudopMannu B neyaTHLIX UHdopmanus 0 AesSTeNbHOCTH YUpeK TeHHS 1 pa3 B kBapTan
Cpe/cTBax MaccoBOit HHGpopMaLHK




HH(POPMALHOHHOM CTEH/IE B OMEIICHUH HH}OpMaIKs 0 1aTe roCyapCTBEHHOM pericTpaunH, o6 yupeuTene (y4peanuTensx),
OpraHH3aluH, CPaBOYHHUKAX, Gykierax 0 MECTe HaXOXACHWA, QuiHanax (mpd MX HANWYMM), pekume, rpaduke paGoTsi,
KOHTaKTHBIX TeepoHax 1 00 alpecax 3/IeKTPOHHOIT MOYTHI;

HH(pOpMaIKs 06 OCHOBHBIX HANPABIEHHAX NEATENBHOCTH YYpeKICHHUST,

MHGOpPMAIS O MepeYHe NPeNoCTABISEMBIX YCIYT M MOPSIKE HMX MONYYEHHS, O
Tapu(ax Ha COLHANBLHEIE YCIYTH;

HH(OPMALKA O PYKOBOJIMTENTE, €r0 3aMECTHTENAX, PA3MEILIEHHH CIIELHATHCTOR 10
KabuHeTaM U BpEMEHH UX TpHeMa;

HHGOpMalMA 0 HAUMEHOBaHHUH, apece 1 TesehoHax MunuctepcTea Tpyaa,
COLIHAJIBHOTO PasBUTHA H 3aHATOCTH HaceleHun PA, 06 opranusanusax
roCy1apCcTBEHHOTO KOHTpOA: PocnotpebHamzopa no PA, Pocsapasnanzopa no PA u
ap.;

06pasusl popm GnaHkos obpaleHnit, 3asBeHuH MIPHHAMAECMBIX YUPEXICHHEM JUIS
paccMOoTpeHu;

CBEJICHHUA O THIECH3HY,

NpaBijia BHYTPEHHEr0 pacmopsiika JUis MojyyaTelel COLMANsHBIX YCIYT, MpaBHna
BHYTPEHHETO TPY/JA0BOTO pacropsiaka

Pazmemenne undopmauun Ha B nomemmenusax opranuzauuu B YHO6HOM JUIA 0603pEHNsA MecTe Pa3MELIARTCS: B ciyyae usmeHeHuit i onpaBok HHGOpMAaLUN

Pazpgen 2
1. HauMenoBaHHe rocynapcTBeHHOM yCIyTH
IIpexocrapienue counanbHOro oGC/yKHBAHHS B noTycTaunOHAPHOI (popme, BKIKYAS OKA3aHHE CONMAILHO-GBLITOBBIX YCyr,
COUHATEHO-MEAHUHHCKHX YCIIYT, COUMATBHO-NCHXOMOIHYECKHX YCAYT, COUMANBLHO-TIENAr0rHYeCKHX YCIIyr, COLHANBHO-TPYIOBBIX
YCIyr, COUHAIBHO-NPABOBBIX YCIYr, YCAYr B UEIAX MMOBBIMIEHHS KOMMYHHKATHBHOIO MOTEHIMAIA noJiyyaTeieif CONHANBHBIX

Yanyr, HMeUHX OrpaHHYeHHs AKHIHEEATENLHOCTH, B TOM YHCJIE JeTeii — HHBA/THI0B, CPOYHBIX COUHANBLHBIX YCIIVT

2. Kareropuu notpeduteneit rocy napcrBeHHoI YCIYIH

I'paxaaunn npu oTCyTCTBUH ONpeaeneHHOro MecTa KHTEJIbCTBA, B TOM YHC/I¢ JIHIA, He JOCTHILIEro Bo3pacTa 23 JieT u
3aBeplIHBLIEro npebblBaHHe B yUpPeXKIEHUH IS AeTeii-CHPOT H AeTeil, ocTaBIInXCs 6e3 noneyeHus: poanTeeii; TPaxKIaHHH NpH
HaIMYHK pebeHKa WK JeTell (B TOM YHC/Ie HAXOASIIHXCH MO OMeKoii, NONEYHTENBLCTBOM), HCIBITHIBAKIIHX TPYAHOCTH B
COUHAJILHON aaNTAUNHU; MPaXKIaHHH NpH HATHYHH BHYTPHCEMEIHOr0 KOH(UIHKTA, B TOM YHC/IE C JTHIAMH ¢ HAPKOTHYECKO HIH
AJIKOr0JILHOMH 3aBHCHMOCTBIO, JIHLAMH, HMEKIHMH NPHCTPACTHE K A3aPTHBIM HIPaM, JIMLAM, CTPAJAIOIIHM NCHXHYECKHMH
PACCTPOICTBAMH, HATHYHE HACH/IHSA B CEMbe; MPAKIAHHH NpH OTCYTCTBHH PaboThbl M CPEACTB K CYHIECTBOBAHHIO; MPAXKIAHNH TIPH
HAJIHYHH HHBIX 00CTOSTENBCTB, KOTOPbIE YXYAIIAKT H CIIOCOGHBI YXYAWHTE YCTOBUS €r0 *KH3HeIeATeJILHOCTH

Kop no
obwepoccu
HcKoMy
6azoBomy
nepeyHio
WIH
perioHanb
HOMY
MEPEYHIO

A310




3. Ilokazarenu, xapakTepusyrolue o6bem ¥ (WIH) Ka4ecTBO rOCYIapCTBEHHOM YCIyri

3.1. IMokazaTenu, XapaKTepU3YIOIHE KAYECTRBO roCyNapCTBEHHOH YCIIyr|

VHHKANEHBIH IMokasarens, XapakTepuayiomuii IMokazarens, XapakTepU3yIOLIHii ITokazarens Ka4ecTBa roCyAapCTBEHHOM 3Ha4eHHe MoKasarea KauecTsa Homnyctumeie
HOMEp Cofiep/KaHue roCy1apCTBEHHOM YCIyrH ycnosus (opMel) okasaHus YCIyTH roCyIapCTBEHHOH YCITyTH (BO3MOMKHBIE)
peecTpoBoit rOCY1apCTBEHHOH YCIYTH OTKJIOHEHHS OT
3aMHCH YCTaHOBICHHBIX
MoKasaTesen
Ka4yecTBa yCIyru
HaUMEHOBAHHE enuHHIa u3mepenus | 2018 rox | 2019 rox | 2020 rox B B
OKa3aTE/A (ogepennoii | (1-firon | (2-#iroa | mpouent | aGcomo
?p:;%n:omu: ?m:;%nzommx :mx:mwowm:: — (HauMeHOBaHHE HAHMEHOBA | KO MO %:Mmmnwmz IUIAHOBOT | TIAHOBOT ax THBIX
nokasarens nokasatens HHE OKEH rox o 0 nokasar
MOKa3aTeNs) nokasarena) | e nokasarens) ) ) neproza) | mepuoza) eax
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532000. OYHO - VioBneTBopeH | [MpoLEHT 744 94 95 926
99.0.A310A HOCTH
noJryyaresiei
A00000 &
COLIHANMBHBIX
YCIyT B
0Ka3aHHBIX
COLHANTbHBIX
yemyrax
3.2. [Tokasarenu, xapakTepu3yromi1e oobem TOCYIAPCTBEHHOM YCIIyTH
YHUKAIBHBLA [lokaszarens, XapakTepu3ylomuii [Nokazarens, Ilokazarent obvema 3HaueHne Pasmep nnate! (1ena, Tapud) | JlomycTumbie
HOMep COJIEpKaHKE TOCYIAPCTBEHHOM YCIYTH XapakKTepH3YIOUIKiA yCI0BHA rOCYIapCTBEHHOH YCIYTH nokasarens od0bema (BO3MOKHBIC)
peecTpoBoit (dpopmer) okazanus rOCYIapCTBEHHON YCIYTH OTKJIOHEHHS OT
3aMMcH rOCYJapCTBEHHON YCIYTH YCTaHOBJICHHBIX

nmoxasarenei
Ka4yecTBa YCIIYyTH

2020 B B
roa (2- [npouenr| abcon

2019 ron
(1-i rox

2020
roj (2-

2018 rox
(ouepenn

2019
rog (1-

eIMHU1IIA 2018

H3MEPEHHA

HaHMEHOBAH
He




MoKasarens (ouepen | ¥ ron it rog oit [1aHoBOI] ¥ rofq ax FOTHBIX
(HanmenoBaH | (HaMMEHOBAH | (HaHMEHOBAH | (HAMMEHOBAHK (HauMeHOBA i HOI1 IUIAHOB | TIIAHOB | ¢uHaHCO 0 IIAHOB nokasza
ne He He € noKasaress) HHE i (unauc oro oro BBIH rog) [nepuoga) oro Teaax
TMoKasarelis) | rnokasartens) | mokasarens) MoKazaTens) Eamy OMm OBBIH | mepuoa | nepuon TEpHOJ,
roxu) a) a) a)

1 2 3 4 ] 6 7 8 9 10 11 12 13 14 15 16 17
8532000. uenennocts | yenope (792 |2700 2700 [2700 |He Gonee [He GoneeHe Gonee
99.0.AD10A o N % g 0w
A00000 COLMANLHEE PasHHIG! |[PA3HHULIBI [PA3HHLE!

YCIyTH MEKILY MWy [MEemIy
BEJIHYUH [BEJIMUMH [BETHYHH
oif i oii
CpeiHeay (cpeHeay/cpeHe
LIEBOTO €BOTO [VILIEBOrO
J10X071a oxola [1oxoia
NOJIy4yaTe [[10JIy4arefionyyare|
nAa 5151 A
COLHANBH [COLHANb [COLHAIL
oit HOM HOH
YCIYTH M [YCIYTH U [YCIIYTH K
NpeIeibH [Ipeaens [npeaens
0if HO¥ HOMH
BEJIMYUH  [BEJIMYMH [BETHYHH
oit o ot
CpenHeny |cpeHeaycpeaHe
HICBOO  [IIEBOTO [YHICBOIO
JI0X0/a  |moxoda  |roxojia
(ITocraro (Tlocran (ITocran
BJIICHHE  |OBJICHHE [OBJICHHE
Ilpaeure [[Ipasute [[Ipasure
JIBCTBA  |BCTBA  |ILCTBA
PA or PA or |PA ot
15.12.201 [15.12.20 |15.12.20
4r. 14r. 14 r.

Ne365)  [Ne365)  [Ne365)




4. HopMaTHBHEIE NpPAaBOBBIE AKTbI, YCTAHABIHBAIOLIHE pa3Mep [uiathl (1edy, Taprd) b0 mopAaoK ee (ero) ycTaHOBIEHHA

HopmatuBHBII npaBoBoii akT
BH[, NPHHABIIHIA Opran aarta HOMEp HaUMEHOBaHHE
| 2 3 4 5
3akoH Poccuiickas @enepanus 28.12.2013 442-03 «O0 ocHOBax coLHATLHOTO 00CITyKHBaHHUs rpaxkaaH B Poccuiickoit
Deaepanymy
3aKkoH IlpaBurensctBo Pecny6nuku Antait 15.12.2014 84-P3 «O peryaMpoBaHHH OTAEJIBHBIX BOMPOCOB B cdepe COLUaTbHOro
obcmyxuBaHus rpaxaad B PecnyOnuke Anraii»
IMoctanornexme IlpaeutenscTBa Pecry6nuku Anraii 15.12.2014 365 «O6 yTBEpXKICeHHH pa3Mepa TUIaThl 33 MPEeJOCTaRIEHHE COMUATEHBIX
YCIIYT M TIOpAZIKA ee B3UMaHHUA)
Ilpukaz MuHHCTEPCTBO TPY/a, COLHANLHOTO Pa3sBHTHSA U 27.03.2016 I/116 «O0 yTBepx/IeHHI CTAaHIAPTOB COLMATBHBIX YCIYT B Pecmy6iuke
3aHATOCTH HaceneHus PecryOnuku Anrai Aunrait»
Ipukas MuHHCTEPCTBO TPYa, COLHANLHOTO PA3BHTHA H 21.11.2014 11/219 «O0 yrBepxnernu [Topsika ycTaHOBIEHHs TApU(OB HA COLUATLHBIE
3aHATOCTH HaceneHus PecryOnuku Antaii YCJIYTH Ha OCHOBaHHH MOMIYIIEBbIX HOPMATHBOB (YUHAHCHPOBAHMS
COIMATBHEIX YCIYI»
Ipuka3s MuHuCcTEPCTBO TPY A, COLUANLHOIO Pa3BUTHA H 20.11.2014 I1/210 «O6 yTBepxaeHHH MeTOAHKH pacdeTa Tapud)OB HA COLHATLHbIE
3aHATOCTH HaceneHus PecmyOnuku Anrait YCIIYTH, TIPEJOCTaBIAEMbI€ OPraHH3ALMAMH COI[HANBHOTO
obcamy:xuBaHuA PecyOmuku Antaii»
[Mpukas MunucTepCTBO TPYAA, COLMATLHOTO Pa3sBUTHA U 07.07.2015 /215 «O0 yrBepxneHnH Tapu(OB HA COLMATBHBIE YCITYTH
3aHATOCTH HacesieHud PecryOmuku Anraii MPENOCTABIAEMBIE NTOTYHATENAM COLHANBHEIX YCIYT OpraHH3alHAMH
coumanbHOro obcmyxupanua Pecybnuku Anraii»

5. IopsAnok OKa3aHUsA rocyapCTBEHHON YCITyTH

5.1 HopmaTtuBHbIe

NpaBOBbIC aKThl, PETYNHPYIOIIHE I[OPAIOK OKa3zaHUA Bn%hmﬁo,—,mommom yenyru

DenepanibHblii 3aK0H o1 28.12.2013 Ned42-03 «06 0cHOBAX COUHANLHOIO obenykuBanus rpaxaad B Poceniickoii @eaepauumy;

3akou Pecnybauku ot 15 nexabpsa 2014 roga Ne84-P3 «O peryaupoBanuu OTe/IbHbIX BONPOCOB B chepe cOUUANLHOrO 06cnyKHBAHUS rpaxaan B Pecnybanie Anraiis;

Ilpnkas MuHucTepcTBa TPYAA, COUHANLHOIO PA3BUTHS M 3AHATOCTH HACETEHHS Pecniy6niuku AnTaii ot 27 neka6ps 2017 roga Ne 11/340 «06 yreepsxaenun IMopsinka
NPENOCTABICHHA COUHANBHBIX YCIYE MOCTABUIHKAMY COUMANBHBIX YCJIVE H NPH3HAHHN YTPATHBIIHMM CHJIV HeKOTODBIX NPHKa30B VM HHHCTEPCTBA TPVIA, COLMATBLHOTO

Pa3sBUTHS U 3aHATOCTH HaceneHusi Pecnybauku Anraii»




(HaMMEHOBaHKE, HOMEP H JIaTa HOPMATHBHOIO [PaBOBOTO aKTA)

5.2. Tlopsanok uHGOPMHPOBAHNUS MOTEHUMANBHBIX TOTpeGHTeNell rOCY1apCTBEHHO YCIYTH

Crnioco6 uadopmupoBanus

Cocras pa3meniaeMoii uHpopmanuu

Yactora o6HOBEHHS HHOpMALHK

2

3

Pasmemenue napopmanmm B cetn UHTepHeT

Ha caiiTe mocTaBIIMKa COMHANBHEIX YCIYT PACONaraloTcs CBEACHHS B COOTBETCTBHH
¢ TpeOOBaHHAMH NpHKaza MHHKCTEPCTBA TPY/Ia, COLUMAILHOTO Pa3BUTUS U 3aHATOCTH
HacesneHust PA ot 20 Hos0ps 2014 roga Ne I1/211 «O6 yTeepsxnenun nopsika
obecrnevyeHus OECIUTATHOro JOCTYNMa K MHPOPMALIMH O TTOCTABIIHKAX COLMATBHBIX
YCIIyT, NPEIOCTABISEMBIX HMH COLMATBHBIX YCIYTaX, BUAAX COLMANBHBIX YCIIYT,
CpOKax, MOpsAKE U 00 YCIOBHAX UX MPEJOCTABNCHNUS, 0 Tapudax Ha 3TH YCITYTH, B
TOM YHCIIe Yepe3 CpeJIcTBa MacCoBOH HH(POPMAIIH, BKIIOYAs pasMelLieHAe
HHQOpMALMK HA OUIHANBLHBIX CaliTax B HHPOPMALHOHHO-TeIEKOMMYHHKAIIHOHHO
cet «UHTEpHETY

B cnyyae usMeHeHuit 1 nonpaBok HHPOpMALHH

Pasmemenne nHpopMaiu Ha opHUIMATBEHOM
caifte MHHHCTEPCTBA TPYa, COLMATBLHOTO
Pa3sBHTH:A H 3aHATOCTH HaceneHus Pecrmybnuku
AunTaii

CaezieHus 0 MOCTaBIIMKE COMMANBHBIX YCIIYT LISl BKIFOYEHHS B PEECTP TMOCTABIIHKOB
COLHAJILHBIX YCIIYT B COOTBETCTBMH C TPeOOBaHUAMU NpHka3a MHHHCTEPCTBA TpY/ia,
COLMANBEHOTO PA3BUTHA M 3aHATOCTH HaceneHus PA ot 20 HosGps 2014 roxa Ne I1/209
«O (GopMHPOBAHHH I BEJEHHH PEECTPa MOCTABIIHKOB COLMATBHBIX YCIYT U PETrHCTpa
nofmyJaTeneit COLHANbHBIX YCITyr»

B cnyuae nsMeHeHHH U Monpaeok HHGOpMaUH

Pazmemenne HHGOpMAIMH B TEYaTHBIX
CpelCTBAX MaccoBOil HH(pOpMAarLHK

Hudopmanus o 1eATeNbHOCTH yupexIeHHA

1 pas B kBapTan

Pa3melnenue ugopManuu Ha
HH(OPMALIMOHHOM CTEH/E B IIOMEIIEHUH
OpraHM3alliH, CIPaBOYHMKAX, OyKIeTax

B nomentenusx opranmsanun B y106HOM [Uisi 0003peHUs MECTe Pa3MENIAKTCS:
HH(OpMaLHs O JiaTe rOCYapCTBeHHON perucTpanuy, o6 yupeautene (Y4peanTemnsix),
0 MecTe HAaXOXJIeHHA, ¢unmamax (NP MX HAIWYHHM), pexume, rpaduke paboTsbl,
KOHTaKTHBIX TesieoHaX U 06 ampecax 3MeKTPOHHON MOUTHI;

HHOpMAILHS 00 OCHOBHBIX HATIPABJICHUAX NEATENBHOCTH YUPEKICHUS;

HHOpMauKMs O mepedHe MNPEeJOCTABIACMBIX YCIYT M NOPS/KE MX TNOJYYEeHHS, O
Tapudax Ha COLUATBHBIE YCIIYTH;

uHdOpMauna 0 pyKOBOJHUTEIIE, €r0 3aMEeCTHTENAX, PA3MEILEHHH CICLHATICTOR 110
KabuHeTaM M BpeMEHH HX NpHEMa;

HH(pOpMaLMA 0 HAMMEHOBaHHH, afpece U TenedoHax MuUHUCTEPCTBA TPY A,
COLMANILHOTO Pa3sBUTHA M 3aHATOCTHU HaceNeHun PA, 06 opranu3auusx
rocynapcTBeHHOro KoHTpois: Pocniotpebuansopa no PA, PocznpaBranzopa o PA u
ap.;

oOpasupl Gopm 6nankos obpalleHuil, 3adBICHIH MIPHHUMAEMBIX YIPEXKICHHEM TS

B ciydae usMeHeHUH 1 MoNpaBok HHGOpMALHK




PaccMOTpPEHHS;
CBEJIEHHA O JIUIEH3NH;

Tpaenia BHYTPEHHEro pacmopska /Uis NofmyvaTeneil cOLMANbHBIX YCIYT, MpaBuia
BHYTPEHHETrO TPYIOBOr0 pacropaaKa

1. HaumeHoBaH#e paboThl

Yacte 2. CBegeHHs 0 BLINOIHACMBIX pa6orax

Pazmen 1

2. Kareropuu notpebuTeseii paboTsl

3. Iokasatenu, Xapakrepusyrolue o6beM W (HIH) KauecTBO pabotsl
3.1. INokasaTenu, XapakTepH3yIOIIHe KauyecTBO padoThI

Kopa no

obmepoccu

HCKOMY

6azoBomy

MEPevHIO
HIIH

per{oHanib

HOMY
HEPEYHIO

VHukans
HBIA
HOMED
peecTpos
o
3aIHCH

Tokasarens, xapakrepusyrommii coeprianme

TMokasareib, XapaKTepH3yIOLUi

llokazarens ka4ecTBa paGoTel

3HaYeHHE MOKA3aTeNs KauecTra

Homyctumeie

paboTel (O CIPaBOYHHKAM) YCIOBHA ((POPMEI) BEIIOTHEHHS paboTsl (BO3MOKHEIE)
paborte! (110 crpasoyHUKaM) OTKJIOHEHHSA OT
YCTaHOBJEHHBIX
noxasatesei
KauecTea padboTsl
HaHMEHOBaHHe SIMHHLIA HIMEPCHHS 2018 rox | 2019 rox | 2020 rox B B
NokazaTesis (ouepeanoit | (1-# rox | (2-i rox | npouenr | aGcomo
(hMHAHCOBEI | MTAHOBOT | MIAHOBOT ax THBIX
(HaumeHoBaHue | (HaumeHOBaHHE HAWUMEHOBaHHE (HauMeHoBaHHE (HaMMCHOBaHHE HAHMEHOBA | KOJ Mo it rox) 0 0 nokasar
noKasarens) nokasarens) nokasare/is) noKasares) nokasareis) i OKEU nepuoaa) | nepuoaa) ensx




1 2 3 4 5 6 7 9 10 11 12 13 14
3.2. Tokazarenu, XapakTepu3yiomme 00beM paboTl
Yuukansusrii Iokazarens, xapakrepusyoniuii [Mokazatens, ITokazatent o0wema paGoTsl 3HaueHue Pasmep mnater (LeHa, Homycrumbie
HOMep cojepiaHie paboThl (110 CIPaBOYHHKAM) XapaKkTepu3yIOMmHKi YCIoBHs nokazarens oGbemMa paboTel TapH) (BO3MOSKHELE)
PECCTPOROH (bopmer) ) BeITOIHEHUS OTKJIOHEHHS OT
3aMHCH paGoTkI (10 CIIpaBOYHHKAM) YCTAHOBIEHHBIX
rnoxasarenei
KayecTBa paboOTEI
HaUMEHOBAH CIHHULA 2018 2019 | 2020 rom | 2018 [2019 rox| 2020 B B
ue H3MEPEHHs roj roa (1- | (2-i rox roax | (1-# rox | rox (2- |mpouenra| abeon
noKasarens (oepen | i#irom |mnawosor |(ouepen [nnaxoBo| i rox X FOTHBIX
- HOH | mnaHoB 0 HOH ro TIaHO nokasa
(HauMeHOBaH | (HaUMeHOBaH | (HAMMEHOBaH (HauMeHOBaHU | (HaMMEHOBa HaMMEHO | o0 ¢unuanc | oro | nepuoma) | punanc [nepuona)l Boro TeMsx
He He He € MmoKasaresis) HHE BaHHE U OBBIA | TIEPHOL, OBBIH nepHo
[okasarelis) | rokasarens) | mokasatens) [oKaszarens) rom) a) roj) 1a)
1 2 3 4 ) 6 7 8 9 10 11 12 13 14 15 16 17

Yacts 3. [Ipoune cBeeHHsl 0 rOCYIaPCTBEHHOM 3aaHUH

1. OcHoBaHus g 00OCpOYHOro NpeKpalueHHA BBITIOJIHEHHS rocyiapCTBEHHOIO 3a1aHuA

HHbI€ OCHOBaAHHHA, NIPECAVCMOTPEHHBIE 3aK0HOAATENILCTBOM,

2. Wnas wHQOpMALKS, HEOGXONMMAs TS BBITOTHEHHS (KOHTpOIs 32 BBIMONHEHHEM) TOCY JAPCTBEHHOTO 3aaHUs

K €XKEKBAPTANBHLIM 0TYETaAM MPUIATAETCS MOACHHTEILHAY 3aANHCK,

3. ITops/10k KOHTPOJIS 33 BBHIMOTHEHHEM TOCYIAPCTBEHHOTO 3a/IaHHA

a ¢ nHdopmanneii 0 NPUUNHAX OTKIOHEHHIT PAKTHYECKHX 3HAYEHHIT K TLIAHOBBIM

Dopma KOHTpOIA

ITeprogn4HOCTD

Opransl rocyapcTBeHHO# BiacTu PecnyGiauku
AJiTai, ocyIeCTBIAIONME KOHTPOIE 3a




BBIMNOJIHEHHEM IOCYIapCTBEHHOIO 3a/IaHHUA

Texymmit KoHTPONB B hopme KamepanbHOH MPoBEpkHU EskekBapransHo, NpeBapuTEILHO 10 HroraM 11 mecsies, no MHUHHCTEPCTEO TPy, COLMATBHOrO pasBUTHA H
HTOTaM roja 3aHATOCTH HaceneHuA PecrryOnuku AnTaii

4. TpebOBaHHA K OTYETHOCTH O BHITIOJHEHHH FOCYapCTBEHHOrO 3aJaHHA: OTYET 0 BbINOJHEHHH rOCYIAPCTBEHHOrO 3aaauusi odopmasiercs B cooTBeTcTBHU ¢ [Ipuioxkenuem
No2 k [Monoxennio o mopsijake hopMHPOBAHHS FOCYAAPCTBEHHOIO 3aJAHHA HA OKAa3aHHE FOCYAAPCTBEHHBIX YOIV (BLINOAHEHHe patoT) B OTHOMEHHH rocVIAPCTBEHHBIX
yupexaenuii Pecnybnaukn Anraii m_(uHAHCOBOr0 oGecneyeHHS BbINOJHEHHS FOCYJ1apCTBEHHOr0 3aaaHusl, yTBep:iaeHHoro IloctanoBiiennem IlpaBuTenbcTBA
Pecniy6nnkn Anraii ot 18.09.2015 roga Ne 301

4.1. TlepHOIMYHOCTE NpPE/CTABICHHA OTYETOB O BBINOJHEHHH FOCYIapCTBEHHOIO 3alaHHsA: esKeKBapTaNbHad, o uToram 11 mecdues, rogopas;

4.2. CpoKH NPeICTaBIeHUs 0TYETOR O BBIMONHEHUH rOCYJapCTBEHHOTO 3aJaHMs:

KBAPTANBHEIIT 0TYeT - 10 10 ynena, cJIeayIouiero 3a 0TYETHLIM KBapTaIoM;

NpeIBaApHTETLHLINH 0TYeT No uroram 11 mMecsines- o 1 nexalps TeKYILIEro roja;

roaoBOii 0TYeT - 10 15 yuena Mecsiua, cieaYIONIEro 3a OTYETHLIM FOI0M,

4.3. Muble TpeGOBaHH K OTYETHOCTH O BBINOJHEHUH rocyIapCTBEHHOrO 3aIaHHA:
IosicHUTeIbHAA 3anKCKa ¢ YKA3aHHEM BBIBOMOB, XapaKTePH3VIOMHX NpHYHHbI OTKJIOHEHHA MoKa3aTeneil 00beMoB (Gostee 5%), YTBEDKACHHBIX B roCYIAPCTBEHHOM

3aJaHHH: NPeLTOKEeHHIT 0 MepaX, HeoOX0IHMBIX s obecriedyeHHs coOII0EHNS YTBEPHACHHBIX B NOCY1aPCTBEHHOM 3aaHHH NOKA3aTeNeil, HX KOPpPEKTHPOBKH.
5. Hubie IOKA3aTelIH, CBA3aHHBIE C BHINOTHEHHEM rocynapcTBeHHOIO 3aJaHHA:
3Hayenne BO3MOKHOI0 OTKJIOHEHHSI OT YCTAHOBJIEHHBIX MOKa3aTeleii KavecrBa H 00bLeMa rOCYJIApPCTBEHHOM YCIVIH, B NpeJeiaXx KOTOPbIX roCya1apcTBeHHOE 3adaHHe

CUHTAETCH BbINOJHEHHLIM, YCTAHABJIHBAETCH He GoJiee MATH NpoUeHTOB.




